
Job description 
Job Overview 
We are seeking dedicated and enthusiastic Food Service Associates to join our 
team. Holiday Valley has many food and beverage roles to fill for our 2024-2025 
winter season. We are looking for line cooks who will be responsible for providing 
excellent customer service while assisting with food preparation, servers who will 
serve meals, and maintaining cleanliness in the dining area, cashiers for our 
cafeterias as well as bussers for our areas. The ideal candidates will have a passion 
for food service and a commitment to creating a positive experience for our 
guests. Food & Beverage Supervisors are also sought who can supervisor staff in 
the different locations. 
Responsibilities (Dependent upon the position): 

• (Line Cooks): Prepare and serve food items according to established recipes 
and standards. 

• (Line Cooks): Ensure that all food is presented in an appealing manner and 
meets health and safety regulations. 

• (Servers): Assist customers with their orders, providing recommendations 
and answering any questions about menu items. 

• (All Staff): Maintain cleanliness of the kitchen, dining area, and equipment 
by following sanitation guidelines. 

• (All Staff): Restock supplies as needed throughout the shift to ensure 
smooth operations. 

• (All Servers, Bartenders, Baristas): Collaborate with team members to 
ensure efficient service during peak hours. 

• (Cashiers, Bartenders, Baristas): Handle cash transactions accurately and 
responsibly when required. 

Skills 

• Strong communication skills to interact effectively with customers and team 
members. 

• Ability to work in a fast-paced environment while maintaining attention to 
detail. 

• Basic knowledge of food safety practices and sanitation standards is 
preferred. 

• Excellent customer service skills with a friendly demeanor. 
• Ability to work flexible hours, including evenings and weekends as needed. 



• Previous experience in food service or hospitality is a plus but not required; 
we provide training for all new hires. 

Join us in delivering exceptional dining experiences while working in a supportive 
team environment! 
Job Types: Full-time, Part-time, Seasonal 
Pay: $10.50 - $15.50 per hour 
Benefits: 

• Employee discount 
• On-the-job training 
• Opportunities for advancement 
• Paid sick time 

Shift: 

• Day shift 
• Evening shift 

Ability to Commute: 

• Ellicottville, NY 14731 (Required) 

Work Location: In person 
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